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September 17, 2018 
 
End User Computing Product Manager (VP) 

Department: Information Technology – IT 
Product and Strategy 

Reports to: Sr. Vice President 

Location: Chicago, IL  Contact: Human Resources (itcareers@gcmlp.com) 

 
SUMMARY 
The position serves as End User Computing Product Manager in the Information Technology – IT Product and 
Strategy department of a dynamic and growing alternative investment management firm. The Product Manager 
is ultimately responsible for guiding the construction of valuable, useful, and feasible solutions for enterprise end 
user computing including: user workstations, mobile workplace, collaboration tools and office productivity 
platforms.  
 
A Product Manager’s role is both strategic and tactical sitting at the intersection of the business, user experience, 
and technology. The Product Manager will be responsible for building relationships throughout the firm, managing 
cross-functional deliverables, and partnering with engineering teams and project management teams to deliver 
projects. 
 
RESPONSIBILITIES  
The individual will be involved in the following critical activities:  
 Think big and identify opportunities that change our business. 
 Partner with business units to transform how they work with technology and guide them toward the right 

technology decisions. 
 Develop compelling business cases that would make a CFO proud. 
 Build and represent the vision for your products. 
 Pitch your ideas and get the firm excited. 
 Implement solutions that users love to use. 
 Build strong relationships across business units; embrace their goals and understand their pain. 
 Represent the voice of the user to the engineering team and vice versa. 
 Prioritize projects balancing competing objectives. 
 Measure everything and use these metrics to demonstrate success or opportunities for improvement. 
 Know the product landscape, what they’re doing, where they’re going, and how you can leverage them. 

 
EDUCATION, SKILLS AND EXPERIENCE REQUIREMENTS 
The ideal experience and critical competencies for the role include the following:  
 Bachelor’s degree and 3 - 5 years of experience as a product manager. 
 Proven experience implementing solutions within the Microsoft Windows and O365 platforms. 
 Strong understanding and familiarity with content management, information security, device 

management, and solutions architecture. 
 Experience and passion for working in collaborative environments and the Agile methodology.  
 Demonstrated ability to create great end user experiences and are empathetic about users’ goals and 

pain points creating products you believe in. 
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 Strong interpersonal skills with the ability to effectively communicate with peers, senior management 
and business users. 

 Proven powerful analytical skillset and can motivate others to share your vision and enthusiasm. 
 Ability to adapt within a rapidly changing environment.  
 Attention to detail and concern for quality and accuracy of final product.  
 Passionate about and or are familiar with asset management and investing. 
 

In terms of cultural fit, the successful candidate will be self-motivated and energized by working amongst a group 
of thoughtful, smart, fast-paced and successful colleagues. He or she will enjoy being part of an organization 
focused on excellence and will be a naturally collaborative person who enjoys interacting with individuals at all 
levels. Additionally, he or she will be a strong team player with a proactive approach and the ability to take 
initiative with discretion and judgment. 
 
HOW TO APPLY 
Interested candidates should submit a letter of interest along with a resume to Itcareers@gcmlp.com. Please 
reference “VP – Product Manager # 101417” in the subject line of the email.  
 
ABOUT THE FIRM 
GCM Grosvenor is a global alternative asset management firm with approximately $50 billion AUM in hedge fund 
strategies, private equity, infrastructure, real estate and multi-asset class solutions. It is one of the largest, most 
diversified independent alternative asset management firms worldwide. The firm has core expertise in product 
and custom investment solutions. Its product solutions provide turn-key access to both diversified and specialized 
alternative investment portfolios. Its customized investment solutions give clients an active role in the 
development of their alternatives programs. 
 
GCM Grosvenor has offered alternative investment solutions since 1971. The firm is headquartered in Chicago, 
with offices in New York, Los Angeles, London, Tokyo, Hong Kong and Seoul. GCM Grosvenor serves a global client 
base of institutional and high net worth investors. 
 

For more information, visit www.gcmgrosvenor.com.  
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