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August 17, 2018 
 
Infrastructure Operations Lead 

Department: IT Operations & Support Reports to: Vice President 

Location: Chicago, IL  Contact: Human Resources (itcareers@gcmlp.com) 

 
SUMMARY 
The Infrastructure Operations lead will report to the Vice President of IT Operations & Support that reports in turn 
to the Chief Technology Officer. The Infrastructure Operations lead will focus on leading the Operations team 
responsible for the management, monitoring and troubleshooting of the firm’s infrastructure environment, 
including but not limited to the network, data centers, cloud, end user devices, collaboration solutions, and 
management solutions for monitoring, user and device management, access control, and patching. In addition to 
managing to the team, handling communications and providing periodic performance reports, the Infrastructure 
Operations lead is expected to also be hands-on with handling day to day issues or requests. Additionally, he or 
she must partner with other technology managers across IT security, product management, architecture & 
engineering and application support to ensure delivery of robust technology solutions for the firm. 
 
RESPONSIBILITIES  
The individual will be involved in the following critical activities:  
 Provide leadership and guidance to a team of operations engineers (including managed service provider) 

as they triage and troubleshoot complex system issues, with an understanding of the different domains 
in which problems may lie (e.g., network, data centers, cloud, servers, access control, user and device 
management solutions, email services,  monitoring solutions, Video conferencing, backup solutions, 
patching). 

 Manage, monitor and troubleshoot the firm’s production infrastructure, including but not limited to the 
network, data centers, cloud, end user devices, collaboration solutions, and management solutions for 
monitoring, user and device management, access control, and patching. 

 Have direct daily oversight and involvement of ad-hoc support request tracking & prioritization coming 
through the firm’s Incident Management platform (ServiceNow), and serve as the first point of contact 
for critical service incidents escalated within or to the team. 

 Manage service provider relationships to ensure that deliverables and Service Level Agreements (SLAs) 
are met. 

 Run an operational organization while optimizing operational activities and driving visibility into 
operations through analysis, trends and measurement. 

 Produce periodic operational reports, including metrics to measure performance indicators to drive 
stability and uptime to production and user systems. 

 Establish and maintain strong partnerships and relationships with the other IT leaders across the 
technology department (e.g., IT Security, Architecture & Engineering, End User Support, Application 
Support, Product Management) to ensure delivery of robust technology solutions for the firm. 

 Author and maintain appropriate policies, procedures and documentation for IT Operations. 
 Set, maintain and improve alerting and monitoring of all systems, applications and critical infrastructure. 
 Ensure adherence to existing IT methodologies, standards, policies documentation, and quality control 

standards. 
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 Work with the other technology teams and business units to communicate valuable information about 
system maintenance, changes, and events. 
 

EDUCATION, SKILLS AND EXPERIENCE REQUIREMENTS 
The ideal experience and critical competencies for the role include the following:  
 BA/BS Degree in Engineering, Computer Science or a related field. Industry certifications preferred. 
 5+ years of infrastructure and operations experience in a technical role, including team management. 
 Demonstrated excellence and depth in best practices for managing the availability, performance and scale 

of IT systems at an enterprise (mid to large) level. 
 Experience with multi infrastructure disciplines, including but not limited to: Storage, Cloud (AWS and 

Azure), Virtualization / Server Hardware (VMware), Windows Operating systems (7 & 10), Networking, 
Microsoft application suite (Office 365), Microsoft System Center Configuration Manager (SCCM), and 
Single Sign on platforms (Okta). 

 Excellent leadership, mentorship, communication, negotiation, and prioritization skills. 
 Ability to demonstrate calm diplomacy and professionalism under pressure during rapid change, 

conflicting demands and crisis management. 
 Ability to adapt within a rapidly changing environment. 
 Ability to articulate your thoughts in a clear and concise manner to both business users and IT staff through 

written correspondence, presentations and/or meetings. 
 Demonstrated team player, self-starter, and independent thinker. 
 Strong verbal and written communication skills, and highly self-motivated. 
 Capable of multitasking and prioritization in a fast-paced environment, effectively and efficiently. 
 Excellent interpersonal skills and work ethic. 
 Good customer service skills. 
 

In terms of cultural fit, the successful candidate will be self-motivated and energized by working amongst a group 
of thoughtful, smart, fast-paced and successful colleagues. He or she will enjoy being part of an organization 
focused on excellence and will be a naturally collaborative person who enjoys interacting with individuals at all 
levels. Additionally, he or she will be a strong team player with a proactive approach and the ability to take 
initiative with discretion and judgment. 
 
HOW TO APPLY 
Interested candidates should submit a letter of interest along with a resume to Itcareers@gcmlp.com. Please 
reference “Infrastructure Operations Lead# 101420” in the subject line of the email.  
 
ABOUT THE FIRM 
GCM Grosvenor is a global alternative asset management firm with approximately $50 billion AUM in hedge fund 
strategies, private equity, infrastructure, real estate and multi-asset class solutions. It is one of the largest, most 
diversified independent alternative asset management firms worldwide. The firm has core expertise in product 
and custom investment solutions. Its product solutions provide turn-key access to both diversified and specialized 
alternative investment portfolios. Its customized investment solutions give clients an active role in the 
development of their alternatives programs. 
 
GCM Grosvenor has offered alternative investment solutions since 1971. The firm is headquartered in Chicago, 
with offices in New York, Los Angeles, London, Tokyo, Hong Kong and Seoul. GCM Grosvenor serves a global client 
base of institutional and high net worth investors. 
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For more information, visit www.gcmgrosvenor.com.  

http://www.gcmgrosvenor.com/

